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Member Portal Community Guidelines and Policies

Welcome to the Children’s Healthcare Canada Member Portal. This space is designed
to foster connection, collaboration, and knowledge-sharing among our member
organizations. To ensure a safe, respectful, and productive environment for all users,
we ask that you follow these guidelines and policies:

1. Respectful Engagement

e Treat all members with courtesy and professionalism. Personal attacks, harassment, or
discriminatory remarks will not be tolerated.

e Respect differing opinions and engage in thoughtful, constructive discussions.

e Avoid inflammatory language, including profanity or offensive remarks.

2. Inclusive and Safe Space
e Promote equity, diversity, and inclusion in all interactions.

e Be mindful of how your words and actions affect others. This is a community built on
mutual respect and shared goals.

e Content or behavior that targets individuals or groups based on race, ethnicity, gender
identity, sexual orientation, disability, religion, or any other protected characteristic is
strictly prohibited.

3. Stay On Topic and Purposeful

e Use the portal to share insights, ask questions, exchange resources, and collaborate
around child health and health system improvement.

e Keep posts relevant to the forum, network, or discussion board you're participating in.

e Do not use the portal for personal promotion or unrelated commercial activity.
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4. Privacy and Confidentiality
e Do not share personal or confidential information about patients, clients, or colleagues.

e Respect the privacy of members—do not screenshot, download, or redistribute content
without permission.

e Only post content you have the right to share.

5. No Spam or Self-Promotion

e Unsolicited marketing, repeated posting of the same content, or linking to external sites
for personal gain is not permitted.

e Sharing resources, events, or tools that benefit the child health community is
encouraged—just be transparent about affiliations.

6. Intellectual Property

e Credit original sources and authors when sharing research, media, or documents.

e Do not post copyrighted material without permission.

7. Moderation and Enforcement
o Portal moderators may remove posts or restrict access if guidelines are violated.

e Repeated or serious breaches may result in permanent removal from the portal.

e Members can report concerns or violations to: portal@childrenshealthcarecanada.ca.

Agreement to Participate

By joining and using the Member Portal, you agree to uphold these guidelines and contribute
to a welcoming, collaborative, and professional environment.
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